


!"##$%&"##'&()*)*&& &)&()*)*&+,-./0,1&(/ 02/3-.45&(/0-60-&*-,07,372&83/96:-& "&

&  



!"##$%&"##'&()*)*&& &)&()*)*&+,-./0,1&(/ 02/3-.45&(/0-60-&*-,07,372&83/96:-& ;&

Part I:  Aligning CASAS Competencies and Assessments to 
Basic Skills Content Standards 
&

Background of the CASAS System 
*.0:6&.-2&.0:6<-./0%&()*)*&=&(/5<36>602.?6&)741-&*-4760-&)22622560-&*@2-652%&>,2&A/:4267&
/0&-6,:>.0B&,07&,22622.0B&C,2.:&2D.112&.0&:/0-6E-2&-/&F>.:>&,741-2&:,0&6,2.1@&361,-6G&)741-&
16,30632&C@&0,-436&,36&<3,B5,-.:H&->6@&F,0-&->6.3&16,30.0B&-/&C6&3616?,0-&,07&0667&-/&,<<1@&
F>,-&->6@&16,30&.0&->6&:/0-6E-2&/A&F/3D%&A,5.1@&,07&:/5540.-@&1.A6G&I6:,426&/A&->.2%&()*)*%&
.0&.-2&"'=@6,3&>.2-/3@%&>,2&76?61/<67&,07&:/0-.0462&-/&36A.06&,&>.B>1@&A/35,1.J67&>.63,3:>@&/A&
:/5<6-60:.62%&->6&,<<1.:,-./0&/A&C,2.:&2D.112&->,-&,741-2&0667&-/&C6&A411@&A40:-./0,1&,07&
<3/74:-.?6&565C632&/A&2/:.6-@G&K>.2&/0B/.0B&36A.06560-&<3/:622&.2&://37.0,-67&->3/4B>&->6&
()*)*&+,-./0,1&(/02/3-.45&/A&*-,-62&-/&602436& ->,-&->6&2@2-65&.2&362</02.?6&-/&,&C3/,7&,07&
7.?6326&3,0B6&/A&,741-&16,30632G&
&
K>6&A40:-./0,1&:/0-6E-2&/A&()*)*&-62-&.-652&.0:1476&,<<1.67&36,7.0B%&5,->%&,07&1.2-60.0B&.0&,&
?,3.6-@&/A&,741-&1.A6&,07&F/3D&2.-4,-./02G&&()*)*&541-.<16=:>/.:6&-62-2&56,2436&C,2.:&2D.112&.0&
,&A40:-./0,1&:/0-6E-&A/3&,741-2&,07&@/4->&,07&,36&:/02-34:-67&A3/5&.-65&C,0D2&/A&5/36&->,0&
L%###&-62-&.-652G&&M,:>&-62-&.-65&>,2&,0&62-,C1.2>67&7.AA.:41-@&16?61&C,267&/0&6E-602.?6&A.617=
-62-.0B&,07&,0,1@2.2G&K>6&<2@:>/56-3.:&56->/7/1/B@&4267&-/&62-,C1.2>&->.2&7.AA.:41-@&16?61&
:/562&A3/5&->6&N,2:>&5/761&/A&O-65&N62</026&K>6/3@&PONKQG&&I@&->.2&56->/7/1/B@%&6,:>&-62-&
.-65&.2&,22.B067&,&7.AA.:41-@&16?61&/0&,&:/55/0&2:,16G&K62-2&:/02-34:-67&A3/5&->6&.-65&C,0D2&
>,?6&C660&A.617=-62-67&F.->&,741-&C,2.:&674:,-./0&P)IMQ&,07&M0B1.2>&,2&,&*6:/07&R,0B4,B6&
PM*RQ&16,30632%&,2&F611&,2&@/4->&,07&,741-&>.B>&2:>//1&16,30632&.0&,741-&26:/07,3@&674:,-./0&
P)*MQG&K62-2&,36&,?,.1,C16&,-&?,3./42&16?612&A3/5&2<6:.,1&674:,-./0&A/3&76?61/<560-,11@&
7.2,C167&,741-2&PR6?612&")=L)Q&,07&,7?,0:.0B&-/&,741-&C,2.:&674:,-./0&PR6?612&)%&I%&(Q&
->3/4B>&>.B>&2:>//1&:/5<16-./0&PR6?612&S&,07&MQG&&T/3&5/36&762:3.<-.?6&C,:DB3/407&,07&
<2@:>/56-3.:&.0A/35,-./0&,C/4-&()*)*&->6&36 ,763&.2&36A63367&-/&->6&()*)*&K6:>0.:,1&
U,04,12&PT/43->&67.-./0%&"##'QG&
&
K>6&()*)*&(/5<6-60:.62&A/35&->6&C,2.2&/A&->6&()*)*&.0-6B3,-67&,22622560-&,07&
:433.:4145&5,0,B6560-&2@2-65G&K>6@&.760-.A@&5/36&->,0&;$#&62260-.,1&2D.112&->,-&@/4->&,07&
,741-2&0667&-/&C6&24::622A41&565C632&/A&A,5.1.62%&:/5540.-.62%&,07&->6&F/3DA/3:6G&K>626&
:3.-.:,1&:/5<6-60:.62&<3/?.76&.02-34:-./0,1&/C96:-.?62&A/3&:433.:4145%&7.36:-&1.0D2&-/&-62-&
:/0-60-&A/3&5/0.-/3.0B&2-4760-&16,30.0B%&:3.-63.,&A/3&<3/B3,5&6?,14,-./0%&,07&,&36A6360:.0B&
2@2-65&A/3&.02-34:-./0,1&5,-63.,12G&I,267&/0&A.617&3626,3:>&V&F>.:>&C6B,0&.0&WX'#&V&,07&
36:/55607,-./02&A3/5&674:,-./0&<3/?.7632%&16,30632%&C42.0622&,07&.0742-3@&36<36260-,-.?62%&
,07&:/5540.-@=C,267&,B60:.62%&->6&:/5<6-60:.62&>,?6&C660&36B41,31@&4<7,-67&,07&
?,1.7,-67&,-&2-,-6&,07&0,-./0,1&16?612G&&
&
()*)*%&-/B6->63&F.->&->6&()*)*&+,-./0,1&(/ 02/3-.45&:/5<16-67&,&@6,31/0B&:/5<6-60:@&
36?,1.7,-./0&<3/:622&.0&"##'G&K>6&:/5<16-6&4<7,-67&:/5<6-60:.62&7/:4560-%&CASAS 
Competencies ! Essential Life and Work Skills for Youth and Adults 2008,&.2&,?,.1,C16&,-&
FFFG:,2,2G/3BG&K>6&:>,0B62&4<7,-6&->6&1.A6&,07&F/3D&2D.112&066767&C@&@/4->&,07&,741-2&.0&
-/7,@Y2&2/:.6-@&,07&36A16:-&->6&.0:36,267&3/16&/A&-6:>0/1/B@&.0&->6&"W2-&:60-43@G&(/5<6-60:@&
,36,2&->,-&>,?6&C660&6E<,0767&/3&,7767&.0:1476Z&674:,-./0%&>6,1->&,07&567.:,1&.0A/35,-./0%&
A.0,0:.,1&1.-63,:@%&567.,&1.-63,:@%&,07&-6:>0/1/B@G&

http://www.casas.org/
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&
O0&WX'[%&()*)*&F,2&?,1.7,-67&C@&->6&\G*G&S6<,3-560-&/A&M74:,-./0%&+,-./0,1&S.AA42./0&
+6-F/3D%&,2&,0&6E65<1,3@&<3/B3,5&.0&->6&,36,&/A&,741-&1.-63,:@&,07&F,2&,<<3/?67&A/3&
0,-./0,1&7.2265.0,-./0 . O0&WXX;%&->6&83/B3,5&MAA6:-.?60622&8,061&P8M8Q%&->6&<3.5,3@&
56:>,0.25&/A&->6&\G*G&S6<,3-560-&/A&M74:,-./0&A/3&6?,14,-.0B&->6&6AA6:-.?60622&/A&
674:,-./0,1&<3/B3,52%&4<>617&->366&:1,.52&361,-67&-/&->366&D6@&616560-2&/A&()*)*&
.5<16560-,-./0G&*<6:.A.:,11@%&16,30632&F.->.0&674:,-./0,1&<3/B3,52&.5<16560-.0B&()*)*&
P:/5<,367&-/&16,30632&.0&<3/B3,52&0/-&,7/<-.0B&->6&()*)*&D6@&616560-2QZ&

! S65/02-3,-6&2.B0.A.:,0-&16,30.0B&B,.02&
! S65/02-3,-6&.0:36,267&>/432&/A&<,3-.:.<,-./0&
! ):>.6?6&.0:36,267&B/,1&,--,.0560-&

&
O0&,77.-./0%&76-,.167&6?.760:6&361,-.0B&-/&->6&?,1.7,-./0&/A&.760-.A.67&()*)*&:/5<6-60:.62&.2&
7/:4560-67&A3/5&26?63,1&0,-./0,1&2-47.62&:/074:-67&.0&(,1.A/30.,%&O/F,%&(/006:-.:4-%&
]36B/0%&,07&O07.,0,&,07&765/02-3,-6&2-3/0B%&7.36:-&1.0D2&C6-F660&()*)*&:/5<6-60:.62&,07&
16,3063&06672&,2&.760-.A.67&C@&,741-&16,30632%&-6,:>632%&,07&.07.?.74,12&A3/5&C42.0622&,07&
.0742-3@G&
&
()*)*=-3,.067&.02-34:-/32&.760-.A@&->6&C,2.:&2D.112&->,-&,36&65C67767&.0&6,:>&()*)*&
:/5<6-60:@&,07&-6,:>&->/26&C,2.:&2D.112&.0&:/0-6E-2&->,-&,36&3616?,0-&,07&:3.-.:,1&-/&->6&1.?62&/A&
->6.3&,741-&16,30632G&&(/0-6E-2&.0:1476&B6063.:&1.A6%&65<1/@,C.1.-@&,07&F/3D<1,:6&2D.112%&,2&F611&
,2&2D.112&066767&C@&.07.?.74,12&-/&A40:-./0&6AA6:-.?61@&.0&->6&:/5540.-@&,07&,2&:.-.J602G&
()*)*&,22622560-2&56,2436&->6&application&/A&&C,2.:&2D.112&.0&->6&:/0-6E-2&<36?./421@&
7.2:42267&F>.16&->6@&A/:42&/0&36,7.0B%&5,->%&F3.-.0B%&,2&F611&,2&1.2-60.0B&,07&2<6,D.0B&PA/3&
1.5.-67&M0B1.2>&<3/A.:.60-&16,30632QG&K>626&,22622560-2&56,2436&->6&,<<1.:,-./0&/A&->/26&C,2.:&
2D.112&.0&:/0-6E-2&->,-&,36&A,5.1.,3&-/&,741-&16,30632G&K>6&:/5<36>602.?6&1.2-&/A&()*)*&
:/5<6-60:.62%&->6&.02-34:-./0,1&65<>,2.2&/0&-6,:>.0B&->626&:/5<6-60:.62%&,07&->6&,1.B0560-&
/A&,22622560-2&->,-&56,2436&5,2-63@&,-&->6&,<<3/<3.,-6&.02-34:-./0,1&16?61&F/3D&-/B6->63&-/&
:36,-6&,0&.0-6B3,-67&2@2-65&A/3&,0&6AA6:-.?6&,741-&C,2.:&2D.112&16,30.0B&:/0-.0445G&&
&
()*)*&>,2&76?61/<67&26?60&,22622560-&263.62^F>.:>&.0:1476&W'#&2-,07,37.J67&,22622560-&
.02-34560-2^:42-/5.J67&-/&56,2436&2<6:.A.:&:/5<6-60:.62G&)741-&674:,-./0&<3/B3,52&:,0&
426&()*)*&,22622560-2&-/&<1,:6&16,30632&.0-/&<3/B3,52%&7.,B0/26&16,30632Y&.02-34:-./0,1&
06672%&5/0.-/3&<3/B3622%&,07&:63-.A@&5,2-63@&/A&A40:-./0,1&C,2.:&2D.112G&K>626&.02-34560-2&:,0&
56,2436&A40:-./0,1&36,7.0B%&5,->%&1.2-60.0B%&2<6,D.0B&,07&F3.-.0B&2D.112&.0&6?63@7,@&,741-&
1.A6&,07&F/3D&:/0-6E-2G&()*)*&>,2&?,1.7,-67&.-2&,22622560-&.02-34560-2&F.->&C/->&0,-.?6&,07&
0/0=0,-.?6&2<6,D632&/A&M0B1.2>G&
&
()*)*&-62-&.-652&,36&C,267&/0&->6&,<<1.:,-./0&/A&C,2.:&2D.112&.0&36,1.2-.:&6?63@7,@&1.A6&/3&
F/3D<1,:6&:/0-6E-2G&T/3&6E,5<16%&.0&,22622.0B&:/5<6-60:@&[G;G"&^&Interpret safe work 
procedures, safety manuals… — ,  -62-&.-65&5.B>-&.0?/1?6&36,7.0B&,&565/&/0&2,A6&F/3D&
<3,:-.:62&A/3&:>.17:,36&F/3D632%&A/11/F.0B&2-6<2&A/3&2,A61@&/<63,-.0B&,&B,2&A430,:6%&/3&
.760-.A@.0B&2,A6-@&6_4.<560-&4267&.0&,&5,:>.06&2>/<G&O-&.2&.5</3-,0-&-/&0/-6&->,-&.-652&
56,243.0B&->6&2,56&:/5<6-60:@&:,0&C6&-,3B6-67&-/&/06&/3&5/36&.02-34:-./0,1&16?612&,2&
.1142-3,-67&C61/FG&
&
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Figure 1  Sample CASAS Reading test items at three levels as measured in 
CASAS Competency 2.1.7 Take, interpret, and leave telephone messages  

 
()*)*&-62-&.-652&:,0&,12/&C6&<36260-67&.0&,&?,3.6-@&/A&task typesZ&

! T/352&
! (>,3-2%&5,<2%&:/024563&C.11.0B2%&5,-3.:62%&B3,<>2&/3&-,C162&
! )3-.:162%&<,3,B3,<>2%&260-60:62%&7.36:-./02%&5,04,12&&
! *.B02%&<3.:6&-,B2%&,7?63-.26560-2&/3&<3/74:-&1,C612&
! U6,2436560-&2:,162&/3&7.,B3,52&

&

Impetus for Developing Content Standards 
)2&.0&->6&No Child Left Behind Act (NCLBA) of 2001, ->6&.5<607.0B&36,4->/3.J,-./0&/A&->6&
Workforce Investment Act (WIA)&2-362262&->6&.5</3-,0:6&/A&2-,-62&76?61/<.0B&/3&,7,<-.0B&,&
:/0-60-&2-,07,372&:/0-.0445&-/&B4.76&->6&-6,:>.0B&,07&16,30.0B&<3/:622&A3/5&,741-&C,2.:&
674:,-./0&,07&M0B1.2>=,2=,=26:/07=1,0B4,B6&->3/4B>&>.B>&2:>//1&:/5<16-./0&,07&C6@/07G&&A 
Blueprint for Preparing America’s Future: The Adult Basic Literacy Education Act of 2003 
(United States Department of Education, 2003)&,2263-2&->,-&`\01.D6&.0&616560-,3@&,07&
26:/07,3@&674:,-./0&A6F&2-,-62&>,?6&2@2-652&/A&:/0-60-&2-,07,372&,07&2-4760-&,22622560-2&
A/3&,741-&C,2.:&,07&1.-63,:@&674:,-./0Ga&R.5.-67&>45,0&,07&A.2:,1&362/43:62&>,?6&:/0-3.C4-67&
2.B0.A.:,0-1@&-/&->.2&36,1.-@G&*-,-6&I/,372&/A&M74:,-./0&>,?6&C660&B3,<<1.0B&F.->&76?61/<.0B&
:/0-60-&2-,07,372&A/3&->6&b=W"&2@2-65%&,&36_4.36560-&40763&+(RI)%&,07&>,?6&>,7&1.--16&-.56&
-/&76?/-6&-/&/?63266.0B&->6&76?61/<560-&/A&2-,07,372&A/3&,741-&16,30632&,2&F611G&*.0:6&->6&1,-6&
'#2%&()*)*&,07&(,1.A/30.,&>,?6&C660&.0&->6&A/36A3/0-&.0&-6352&/A&76?61/<.0B&:/0-60-&
2-,07,372&A/3&,741-&16,30632G&S3,A-&2-,07,372&>,?6&C660&76?61/<67&.0&M0B1.2>=,2=,=26:/07&
1,0B4,B6%&,741-&C,2.:&674:,-./0%&,07&,741-&26:/07,3@&674:,-./0G&K>6&(,1.A/30.,&73,A-&
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2-,07,372&263?67&,2&,&5,9/3&2/43:6^,1/0B&F.->&,77.-./0,1&2-,07,372&A3/5&,&?,3.6-@&/A&/->63&
2/43:62^A/3&->.2&<3/96:-G&K>6&(,1.A/30.,&,741-&26:/07,3@&:/0-60-&2-,07,372&>,?6&C660&
,1.B067&-/&(,1.A/30.,&b=W"&2-,07,372&-/&602436&->,-&.-2&,741-&16,30632&5,2-6367&->6&2,56&
:/0-60-&36_4.36560-2G&K>626&26-2&/A&2-,07,372&,36&.0-60767&-/&263?6&,2&,&:/0-60-&2-,07,372&
A3,56F/3D&A/3&->6&+,-./0,1&()*)*&(/02/3 -.45&565C63&2-,-62G&()*)*&(/02/3-.45&
565C632&5,@&->60&,7,<-&->626&2-,07,372&-/&566-&->6&40._46&36_4.36560-2&.0&->6.3&362<6:-.?6&
2-,-62G&
&

The Importance of Standards-Based Education 
K>6&Blueprint&76A.062&:/0-60-&2-,07,372&,2&:16,3&C60:>5,3D2&/A&F>,-&16,30632&2>/417&D0/F&
,07&C6&,C16&-/&7/&,-&2<6:.A.:&</.0-2&,2&->6@&5/?6&->3/4B>&->6&674:,-./0,1&2<6:-345G&+/-&/01@&
7/62&->6&Blueprint&<362:3.C6&->6&76?61/<560-&/A&:/0-60-&2-,07,372&A/3&,741-2%&C4-&.-&,12/&
2-362262&->,-&2-,-62&2>/417&>,?6&,22622560-2&->,-&,36&,1.B067&-/&->/26&:/0-60-&2-,07,372&-/&
<3/?.76&`?,1.7&,07&361.,C16&56,24362a&/A&->6&76B366&-/&F>.:>&16,30632&>,?6&5,2-6367&->6&
2D.112&,07&D0/F167B6&/A&:/0-60-&2-,07,372G&K>6&,1.B0560-&/A&,741-&674:,-./0&:/0-60-&
2-,07,372&,07&,22622560-2&.2&,12/&.5</3-,0-&-/&602436&->,-&,741-2&,36&,:,765.:,11@&<36<,367&
A/3&:/0-.04.0B&.0-/&</2-=26:/07,3@&674:,-./0&,07&-3,.0.0B%&,2&F611&,2&65<1/@560-G&K>6&
()*)*cdMS&(/3361,-./0&*-47@&P"##;Q%&,&->366=@6,3&541-.=2-,-6&6AA/3-%&<3/?.767&2/1.7&
6?.760:6&->,-&<63A/35,0:6&/0&()*)*&,226225 60-2&:,0&C6&4267&-/&<367.:-&24::622A41&
:/5<16-./0&/A&->6&dMS&-62-G&&
&
O0:36,2.0B1@%&2-,-62&,36&.224.0B&A/35,1&C,2.:&2D.11&`2-,-6560-2&/A&,:>.6?6560-a&->,-&7/:4560-&
,741-&16,3063&5,2-63@&,-&<362:3.C67&16?612&/A&,:>.6?6560-G&K>626&`2-,-6560-2&/A&,:>.6?6560-a&&
,36&62<6:.,11@&426A41&-/&?63.A@&,07&,:D0/F167B6&2D.11&16?61&B,.02&A/3&16,30632&1,:D.0B&,&
26:/07,3@&2:>//1&:/5<16-./0&:36760-.,1G&R6,30632&:,0&426&->626&`2-,-6560-2&/A&,:>.6?6560-a&
,2&6?.760:6^/A-60&A/3&65<1/@632^/A&F>,-&2D.112&->6@&>,?6&5,2-6367&.0&,741-&674:,-./0G&
e,?.0B&,&A/35,1.J67&>.63,3:>@&/A&:/0-60-&2-,07,372&:16,31@&2-360B->602&,07&<3/?.762&B36,-63&
761.06,-./0&,2&-/&F>,-&C,2.:&2D.112&,741-&16,30632&>,?6&5,2-6367&4</0&`2-,-6560-2&/A&
,:>.6?6560-a&/A&,0&674:,-./0,1&16?61G&
&
O-&.2&?.-,1&->,-&2-,-6&:/0-60-&2-,07,372&C6&,1.B067&F.->&->6&2D.112&2-,07,372&F/3D632&0667&-/&
24::667&,07&,7?,0:6&.0&->6.3&:,36632G&*-,-6&:/0-60-&2-,07,372&2>/417&C6&76?61/<67&.0&:/0:63-&
F.->&0,-./0,1&2D.112&2-,07,372&6AA/3-2&24:>&,2&->6&U,04A,:-43.0B&*D.11&*-,07,372&(/40:.1&
PU**(Q%&,&<,3-0632>.<&/A&.0742-3@&P65<1/@632%&1,C/3&40./02%&65<1/@66&,07&65<1/@63&
/3B,0.J,-./02Q&,07&674:,-/32&,07&<4C1.:&.0-6362-&B3/4<2&F>/&>,?6&76?61/<67&2D.112&
2-,07,372&->,-&>,?6&C660&?,1.7,-67&,:3/22&,11&5,04A,:-43.0B&26:-/32G&&()*)*&>,2&C660&
,:-.?61@&.0?/1?67&F.->&60243.0B&->,-&.-2&:/5<6-60:.62&,36&,1.B067&F.->&U**(&,07&/->63&
0,-./0,1&2-,07,372&6AA/3-2G&&
&
()*)*&>,2&,&:/02.763,C16&>.2-/3@&.0&2-,07,372&76?61/<560-G&&O0&->6&1,-6&'#2&,07&6,31@&X#2%&
->6&)741-&e.B>&*:>//1&)22622560-&(/55.-- 66&/A&->6&()*)*&(,1.A/30.,&(/02/3-.45&
76?61/<67&)741-&*6:/07,3@&R6?61&*-,07,372&,07&2-,07,37.J67&,22622560-&C,267&/0&
,<<3/?67&e.B>&*:>//1&*-,07,372&A/3&.0=2:>//1&@/4->G&)741-&26:/07,3@&<3/B3,52&76?61/<67&
,0&,1.B0560-&C6-F660&,741-&>.B>&2:>//1&:/5<16-./0&<3/B3,5&2-,07,372&,07&>.B>&2:>//1&
2-,07,372&A/3&.0=2:>//1&@/4->G&&(/0-60-=2<6:.A.:&-62-2&F636&76?61/<67&-/&602436&->,-&,741-&
16,30632&F636&,C16&-/&765/02-3,-6&16,30.0B&:/5<,3,C16&-/&->,-&/A&.0=2:>//1&@/4->G&K>626&-62-2&
,36&0/F&C6.0B&,1.B067&-/&566-&:43360-&&3.B/3/42&,:,765.:&2-,07,372G&&O0&->6&6,31@&WXX#2%&->6&



!"##$%&"##'&()*)*&& &)&()*)*&+,-./0,1&(/ 02/3-.45&(/0-60-&*-,07,372&83/96:-& f&

()*)*&(,1.A/30.,&(/02/3-.45&<,3-.:.<,-67&.0&->6&76?61/<560-&/A&->6&2-,-6&)741-&M*R&
2-,07,372G&)77.-./0,11@%&()*)*&>,2&:/5<16-67&:3/22F,1D2&C6-F660&()*)*&:/5<6-60:.62&
,07&/->63&0,-./0,1&2@2-652%&.0:147.0B&->6&*()+*&,07&]Y+MK&:/5<6-60:.62&,07&->6&+,-./0,1&
ME-630,1&S.<1/5,&83/B3,5&P+MS8QG&
&
K>6&()*)*&(/0-60-&*-,07,372&83/96:-%&F>.16&://37.0,-67&/?63,11&C@&()*)*&2-,AA%&>,2&361.67&
/0&->6&.0?,14,C16&263?.:62&/A&->6&()*)*&+,-./0,1&(/02/3-.45&(/0-60-&*-,07,372&K6:>0.:,1&
g/3D&d3/4<&PKgdQG&K>6&Kgd&.2&:/5<3.267&/A&->366&24CB3/4<2&C,267&/0&,36,2&/A&6E<63-.26Z&

! M*R&N6,7.0BcR.2-60.0B&
! )IMc)*M&N6,7.0BcR,0B4,B6&)3-2&
! )IMc)*M&U,->65,-.:2&

M,:>&24CB3/4<&36?.6F67&->6&3616?,0-&:/0-60-&2-,07,372&1.2-2%&6?,14,-67&->65&A/3&
,<<3/<3.,-60622&,07&:/5<36>602.?60622&.0&,77.-./0&-/&/->63&:3.-63.,G&M,:>&24CB3/4<&
24BB62-67&,77.-./0,1&:/0-60-&2-,07,372&A3/5&,&?,3.6-@&/A&2/43:62&A/3&</22.C16&.0:142./0G&&
()*)*&.2&.076C-67&-/&->626&.07.?.74,12&A/3&->6.3&6AA/3-2&/0&->6&()*)*&+,-./0,1&(/02/3-.45Y2&
C6>,1AG&
&

The CASAS Basic Skills Content Standards Categories 
*6:-./0&OO&<36260-2&-F/&:/0-60-&2-,07,372&-,C162Z&K>6&()*)*&N6,7.0B&(/0-60-&*-,07,372&C@&
O02-34:-./0,1&R6?61&-,C16&.2&A/11/F67&C@&->6&()*)*&R.2-60.0B&(/0-60-&*-,07,372&C@&
O02-34:-./0,1&R6?61&-,C16G&
&
+.06&:,-6B/3.62&A/3&N6,7.0B&(/0-60-&*-,07,372&.0:1476Z&

! NW&I6B.00.0B&R.-63,:@c8>/0.:2&
! N"&h/:,C41,3@&
! N;&d6063,1&N6,7.0B&(/5<36>602./0&
! N[&K6E-&.0&T/35,-&
! NL&N6A6360:6&U,-63.,12&
! N$&N6,7.0B&*-3,-6B.62&
! Nf&N6,7.0B&,07&K>.0D.0B&*D.112&
! N'&):,765.:=]3.60-67&*D.112&
! NX&R.-63,3@&)0,1@2.2&

&
*.5.1,31@%&2.E&:,-6B/3.62&A/3&R.2-60.0B&(/0-60-&*-,07,372&.0:1476Z&

! RW&8>/0/1/B@&
! R"&h/:,C41,3@&
! R;&d3,55,3&
! R[&&d6063,1&S.2:/4326&
! RL&O0A/35,-./0,1&S.2:/4326&
! R$&*-3,-6B.62&,07&(3.-.:,1&K>.0D.0B&

&
(/0-60-&2-,07,372&A/3&36,7.0B&,07&1.2-60.0B&,36&<3/?.767&.0&B36,-63&2<6:.A.:.-@&40763&->6&
3616?,0-&36,7.0B&/3&1.2-60.0B&:,-6B/3@G&K>.2&>.63,3:>.:,1&2@2-65&F,2&76?61/<67&-/&,22.2-&
.02-34:-/32&-/&1/:,-6&.0A/35,-./0&5/36&_4.:D1@G&&O-&2>/417&C6&0/-67&->,-&->6&()*)*&:/0-60-&
2-,07,372&76?61/<560-&.0&8,3-&OO&,36&.0&7.AA6360-&2-,B62&/A&:/5<16-./0Z&->6&N6,7.0B&(/0-60-&
*-,07,372&,36&.0&A.0,1&A/35&,2&,36&->6&R.2-60.0B&(/0-60-&*-,07,372G&K>6&U,->&(/0-60-&
*-,07,372&P?"Q,36&</2-67&,-&FFFG:,2,2G/3BG&&()*)*&60?.2./02&->,-&:/0-60-&2-,07,372&F.11&

http://www.casas.org/
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:/0-.046&-/&6?/1?6&,07&C6&36A.067%&2/&.-&.2&,0-.:.<,-67&->,-&5.0/3&:>,0B62&F.11&:/0-.046&-/&C6&
5,76&.0&->6&A4-436G&
&

Relationship of CASAS Content Standards to the National Reporting 
System (NRS) 
K>6&-,C162&C61/F&2>/F&->6&361,-./02>.<&C6-F660&->6&+N*&M74:,-./0,1&T40:-./0.0B&R6?612&A/3&
M*R&,07&)IMc)*M%&->6&()*)*&16?61&.760-.A.63&P)&V&MQ%&,07&->6&:/3362</07.0B&2:,16&2:/36&
3,0B62&,1.B067&-/&->6&16?61%&,07&->6&()*)*&16?61&0,56G&
&

Figure 2 NRS and CASAS Levels for ESL 

 
Figure 3 NRS and CASAS Levels for ABE and ASE 

NRS Levels for ABE/ASE 

CASAS 
Test 

Level 
CASAS Scale 
Score Range CASAS Level Names 

W&=&I6B.00.0B&)IM&R.-63,:@& )& "##&,07&C61/F& I6B.00.0B&R.-63,:@c836=I6B.00.0B&

"&=&I6B.00.0B&I,2.:&M74:,-./0& I& "#W&=&"W#& I6B.00.0B&I,2.:&*D.112&

;&=&R/F&O0-63567.,-6&&
I,2.:&M74:,-./0&

I& "WW&=&""#& O0-63567.,-6&I,2.:&*D.112&

[&=&e.B>&O0-63567.,-6&&
I,2.:&M74:,-./0&

(& ""W&=&";L& )7?,0:67&I,2.:&*D.112&

L&=&R/F&)741-&&
*6:/07,3@&M74:,-./0&

S& ";$&=&"[L& )741-&*6:/07,3@&&

$&=&e.B>&)741-&&
*6:/07,3@&M74:,-./0&

M& "[$&,07&,C/?6& )7?,0:67&)741-&*6:/07,3@&&

 

NRS Levels for ESL 

CASAS 
Test 

Level 
CASAS Scale 
Score Range CASAS Level Names 

W&=I6B.00.0B&M*R&R.-63,:@& )& W'#&,07&C61/F&
I6B.00.0B&R.-63,:@c&836=I6B.00.0B&
M*R&

"&V&R/F&I6B.00.0B&M*R& )& W'W&=&WX#& R/F&I6B.00.0B&M*R&

;&=&e.B>&I6B.00.0B&M*R& )& WXW&=&"##& e.B>&I6B.00.0B&M*R&

[&=&R/F&O0-63567.,-6&M*R& I& "#W&=&"W#& R/F&O0-63567.,-6&M*R&

L&=&e.B>&O0-63567.,-6&M*R& I& "WW&=&""#& e.B>&O0-63567.,-6&M*R&

$&=&R/F&)7?,0:67&M*R& (& ""W&=&";L& )7?,0:67&M*R&

& S& ";$&=&"[L& )741-&*6:/07,3@&

 M& "[$&,07&,C/?6& 83/A.:.60-&*D.112&
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Using Content Standards 
g>@&2>/417&.02-34:-/32&426&:/0-60-&2-,07,372&,1/0B&F.->&()*)*&(/5<6-60:.62i&&(/0-60-&
2-,07,372&.760-.A@&->6&407631@.0B&C,2.:&2D.112&,22/:.,-67&F.->&()*)*&(/5<6-60:.62G&&(/0-60-&
2-,07,372&24<</3-&.02-34:-./0,1&<1,00.0B&->,-&>61<2&2-4760-2&5,2-63&,&2<6:.A.:&:/5<6-60:@&
,07&,--,.0&->6.3&B/,12G&(/0-60-&2-,07,372&2>/417&,12/&C6&.0&,1.B0560-&F.->&()*)*&
,22622560-2&,2&->.2&.2&,&:/30632-/06&/A&2-,07,372&C,267&674:,-./0G&OA&,22622560-%&:/0-60-%&,07&
.02-34:-./0&,36&,1.B067&->6&,2245<-./0&.2&->,-&&2-4760-&,:>.6?6560-&F.11&.5<3/?6G&)&
:/0:6<-4,1&5/761&A/3&.0:/3</3,-.0B&:/0-60-&2-,07,372&.0-/&,&()*)*&2@2-652&,<<3/,:>&.2&
.1142-3,-67&C61/FZ&
 
Figure 4 CASAS – an Integrated Systems Approach to Assessment 

 
&
T.B4362&L&->3/4B>&f&&>,?6&C660&762.B067&-/&>61<&:1,223//5&.02-34:-/32&407632-,07&->6&
361,-./02>.<&C6-F660&:/0-60-&2-,07,372&,07&()*)*&(/5<6-60:.62G&K>6@&,12/&<3/?.76&,&
?.24,1&:/0-6E-&-/&>61<&:/0:6<-4,1.J6&->.2&361,-./02>.<G&KF/&36,7.0B&6E,5<162&,36&A/11/F67&C@&
,0&6E,5<16&A/3&1.2-60.0BG&K>626&6E,5<162&2>/F&2/56&</22.C16&:/0-60-&2-,07,372&->,-&:/417&
C6&-,4B>-&/3&,2262267&.0&361,-./0&-/&,&2<6:.A.:&:/5<6-60:@G&&
&
*<6:.A.:,11@%&->6&A.32-&36,7.0B&6E,5<16&C61/F&.0?/1?62&36,7.0B&360-&,72G&O-&361,-62&-/&
:/5<6-60:@&1.4.2 - Select appropriate housing by reading ads, signs, and other information.&K>6&
N6,7.0B&(/0-60-&*-,07,37&N"Gf&.2&066767&.0&/3763&-/&.0-63<36-&,CC36?.,-./02G&&
&&
K>6&26:/07&36,7.0B&6E,5<16&.0?/1?62&36,7.0B&,&A1@63&A/407&.0&,&C4.17.0BG&K>.2&-@<6&/A&
36,7.0B&361,-62&-/&:/5<6-60:@ 1.4.7 - Communicate maintenance needs and housing problems to a 
landlord or property owner.&K>6&N6,7.0B&(/0-60-&*-,07,37&N;GL&.2&066767&.0&/3763&-/&.0-63<36-&
2.5<16&F3.--60&.02-34:-./02G&
 
K>6&1.2-60.0B&6E,5<16&C61/F&.0?/1?62&C6.0B&,C16&-/&407632-,07&F>,-&,&1,071/37&5.B>-&2,@&
F>60&,&5,.0-60,0:6&<3/C165&.2&36</3-67G&O-&361,-62&-/&:/5<6-60:@ 1.4.7 - Communicate 
maintenance needs and housing problems to a landlord or property owner. K>6&R.2-60.0B&(/0-60-&



!"##$%&"##'&()*)*&& &)&()*)*&+,-./0,1&(/ 02/3-.45&(/0-60-&*-,07,372&83/96:-& W#&

*-,07,37&R;GW&&.2&066767&F>60&->6&1.2-6063&542-&C6&,C16&-/&:/5<36>607&C,2.:&B3,55,3&,07&
2-34:-4362&F.->&<36260-&-6026&?63C2&,07&5/7,12&/A&>.B>=A36_460:@&42,B6&P6GBG%&-/&C6%&-/&7/%&-/&
0667%&-/&>,?6%&:,0QG&
&
Figure 5 Mapping an example of Reading to Content Standards and a Life 

Skills Competency 
 

&
&
&
Figure 6 Mapping an example of Reading to Content Standards and a Life 

Skills Competency 
 

&
&
 
Figure 7  Mapping an example of Listening to Content Standards and a Life 

Skills Competency 

&
&



!"##$%&"##'&()*)*&& &)&()*)*&+,-./0,1&(/ 02/3-.45&(/0-60-&*-,07,372&83/96:-& WW&

()*)*&C,2.:&2D.112&:/0-60-&2-,07,372&,12/&<3/?.76&B4.7,0:6&-/&,22.2-&2-,-62&.0&,1.B0.0B&,741-&
:/0-60-&2-,07,372&F.->&->/26&/A&->6.3&b=W"&:/40-63<,3-2G&K>6&-,C162&.0&8,3-&OO%&62<6:.,11@&,-&->6&
>.B>63&16?612&/A&A40:-./0.0B%&.760-.A@&->/26&<3/A.:.60:.62&->,-&,36&62260-.,1&A/3&,&24::622A41&
-3,02.-./0&A3/5&,741-&>.B>&2:>//1&:/5<16-./0&<3/B3,52&PdMS%&+MS8%&,07&:367.-=C,267&
<3/B3,52Q&-/&</2-=26:/07,3@&674:,-./0&,07&-3,.0.0BG&R,2-1@%&->6&:/0-60-&2-,07,372&.0&->.2&
7/:4560-&<3/?.76&,&:16,3&<,->F,@&-/&>61<&602436&->,-&60-3@=16?61&F/3D632&>,?6&->6&62260-.,1&
2D.112&-/&C6&24::622A41&.0&->6&F/3D<1,:6G&
&
(/0-60-&2-,07,372&/A&->6&>.B>62-&_4,1.-@&,36&0/-&C606A.:.,1&401622&,741-&674:,-/32&,:-4,11@&
use&->65&.0&->6&:1,223//5G&&()*)*&2-,AA&>,?6&76?61/<67&,&?,3.6-@&/A&-6,:>63=A3.6071@&-//12&-/&
,22.2-&.02-34:-/32&,2&->6@&.5<16560-&:/0-60-&2-,07,372G&K>626&-//12&5,@&C6&A/407&,-&
FFFG:,2,2G/3BG&)77.-./0,11@%&K]8*<3/&<3/?.762&</F63A41&:1,223//5&.0A/35,-./0&A/3&
2-4760-2&,07&-6,:>632&-/&.0A/35&.02-34:-./0G&&K]8*<3/&.2&,&2/A-F,36&2@2-65&->,-&-3,:D2&
2-4760-&,22622560-&,07&16,3063&36241-2&,07&<3/?.762&-//12&-/&:/5540.:,-6&<3/B3,5&
6AA6:-.?60622&-/&,741-&674:,-./0&,07&-3,.0.0B&<3/B3,52G&N6:60-1@%&K]8*<3/&>,2&.0:/3</3,-67&
:/0-60-&2-,07,372&.0-/&.-2&36</3-.0B&:,<,C.1.-.62&-/&,22.2-&.02-34:-/32&-/&.760-.A@&5/36&6,2.1@&
->6&C,2.:&2D.112&:/0-60-&2-,07,372&->,-&,36&,2262267&.0&()*)*&-62-&.-652G&&
&
T/3&5/36&.0A/35,-./0&,C/4-&()*)*&:/0-60-& 2-,07,372%&<16,26&:/0-,:-&j.5&e,33.2/0&
P9>,33.2/0k:,2,2G/3BQ&,-&P'L'Q&"X"="X##&EWXWG&
&

Part II:  CASAS Content Standards for Reading and Listening 
K>6&A/11/F.0B&-,C162&,36&762.B067&A/3&674:,-/32&,-&0,-./0,1%&2-,-6&,07&1/:,1&16?612&-/&.0A/35&
->6&&,1.B0560-&/A&:/0-60-&2-,07,372%&.02-34:-./0&,07&,22622560-G&&()*)*&7/62&0/-&60?.2./0&
->626&:/0-60-&2-,07,372&,2&,&5,07,-6&A/3&.-2&42632H&3,->63&->6@&,36&.0-60767&-/&<3/?.76&
B4.7,0:6&-/&2-,-62&,07&1/:,1&,741-&674:,-./0&,B60:.62&->,-&,36&42.0B&()*)*&,22622560-2&,07&
,36&:/02.763.0B&,7,<-.0B&/3&,7/<-.0B&:/0-60-&2-,07,372&A/3&C,2.:&2D.112G&&
&
CASAS Content Standards for Reading by Instructional Level <3/?.762&,&D6@&-/&6E<1,.0&->6&
0.06&36,7.0B&:,-6B/3.62&,2&F611&,2&->6&361,-./02>.<&-/&->6&+N*&M*R&,07&)IMc)*M&M74:,-./0,1&
T40:-./0.0B&R6?612G&&M,:>&/A&->6&N6,7.0B&(/0-60-&*-,07,372&.2&1.2-67&40763&->6&,<<3/<3.,-6&
36,7.0B&:,-6B/3@G&&N6,7.0B&(/0-60-&*-,07,372&,36&<3/?.767&A/3&M*R%&)IM%&,07&)*M&,-&6,:>&
()*)*&,07&+N*&.02-34:-./0&16?61G&&&
&
K>6&CASAS Content Standards for Listening by Instructional Level&<3/?.762&,&D6@&-/&6E<1,.0&
->6&2.E&1.2-60.0B&:,-6B/3.62&,2&F611&,2&->6&361,-./02>.<&-/&->6&+N*&M*R&M74:,-./0,1&
T40:-./0.0B&R6?612G&M,:>&/A&->6&R.2-60.0B&(/0-60-&*-,07,372&.2&1.2-67&40763&->6&,<<3/<3.,-6&
:,-6B/3@&C@&()*)*&,07&+N*&.02-34:-./0,1&16?61G&
&
&

mailto:jharrison@casas.org
http://www.casas.org/
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CASAS Content Standards for Reading by Instructional Level 
(,-6B/3.62&&

NW& I6B.00.0B&1.-63,:@&c&8>/0.:2& & b6@&-/&+N*&M74:,-./0,1&T40:-./0.0B&R6?612&
N"& h/:,C41,3@& & & M*R& & )IMc)*M&
N;& d6063,1&36,7.0B&:/5<36>602./0& & W& I6B.00.0B&R.-63,:@& W& I6B.00.0B&R.-63,:@&
N[& K6E-&.0&A/35,-& & "& I6B.00.0B&R/F& "& I6B.00.0B&&
NL& N6A6360:6&5,-63.,12& & ;& I6B.00.0B&e.B>& ;& O0-63567.,-6&R/F&
N$& N6,7.0B&2-3,-6B.62& & [& O0-63567.,-6&R/F& [& O0-63567.,-6&e.B>&
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76A6026&/A&,&:1,.5&C@&:3.-._4.0B&->6&361,-./02>.<&C6-F660&
B6063,1.J,-./02&,07&6?.760:6%&->6&:/5<36>602.?60622&/A&
6?.760:6%&,07&->6&F,@&.0&F>.:>&->6&,4->/3Y2&.0-60-&,AA6:-2&
->6&2-34:-436&,07&-/06&/A&->6&-6E-&P6GBG%&<3/A622./0,1&
9/430,12%&67.-/3.,12%&</1.-.:,1&2<66:>62%&<3.5,3@&2/43:6&
5,-63.,12Q&&&

& & & & & & & & & & &!& !&

N'GX& )0,1@J6&,0&,4->/3Y2&.5<1.:.-&,07&6E<1.:.-&<>.1/2/<>.:,1&
,2245<-./02&,07&C61.6A2&,C/4-&,&24C96:-&

& & & & & & & & & & & &!&



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& W$&

(*l&
N6,7.0B&(/0-60-&*-,07,372& M*R& )IM& )*M&

& +N*&R6?61&!W&"& ;& [& L&$&& W&" &; &[ &L& $&
& & ()*)*& R6?61&! ) ) ) I &I &( &S ) I &I &( S& M&
N'GW#& *@0->62.J6&->6&:/0-60-&A3/5&26?63,1&2/43:62&/3&F/3D2&C@&,&

2.0B16&,4->/3&76,1.0B&F.->&,&2.0B16&.2246H&<,3,<>3,26&->6&
.76,2&,07&:/006:-&->65&-/&/->63&2/43:62&,07&361,-67&
-/<.:2&-/&765/02-3,-6&:/5<36>602./0&

& & & & & & & & & & &!& !&

N'GWW& )0,1@J6&->6&F,@&.0&F>.:>&:1,3.-@&/A&56,0.0B&.2&,AA6:-67&
C@&->6&<,--6302&/A&/3B,0.J,-./0%&>.63,3:>.:,1&2-34:-4362%&
36<6-.-./0&/A&->6&5,.0&.76,2%&2@0-,E%&,07&->6&F/37&:>/.:6&
.0&->6&-6E-&

& & & & & & & & & & & &!&

NX& R.-63,3@&,0,1@2.2& & & & & & & & & & & & & &
NXGW& O760-.A@&->6&2-/3@&616560-2&24:>&,2&26--.0B%&:>,3,:-63%&<1/-%&

,07&362/14-./0&
& & & & & & & &!&& & & &

NXG"& S3,F&A3/5&<632/0,1&6E<63.60:62&.0&362</07.0B&-/&,&F/3D&
/A&1.-63,-436&P.G6G%&->6&16,3063&36:/B0.J62&2.5.1,3.-.62&
C6-F660&->6&6E<63.60:62&/A&A.:-./0,1&:>,3,:-632&.0&0/0=
:/5<16E&6?60-2&,07&>.2c>63&/F0&6E<63.60:62Q&

& & & & & & & &!&& & & &

NXG;& O760-.A@&40:/5<1.:,-67&->6562&.0&36,7.0B&2616:-./02& & & & & & & & &!&& & & &
NXG[& S.AA6360-.,-6&C6-F660&A,:-4,1&,07&A.:-./0,1&616560-2& & & & & & & & &!&& & & &
NXGL& O760-.A@&2-/3@&616560-2&.0:147.0B&26--.0B%&<1/-%&:>,3,:-63%&

:/0A1.:-%&,07&362/14-./0&.0:36,2.0B1@&5/36&:/5<16E&A.:-./0&
& & & & & & & &!&& & & &

NXG$& O760-.A@&->6&A40:-./0&/A&.0-3/74:-/3@&,07&:/0:147.0B&
<,3,B3,<>2&.0&,0&622,@&

& & & & & & & &!&& & & &

NXGf& O760-.A@&:,426=,07=6AA6:-&361,-./02>.<2&.0&1.-63,3@&-6E-2& & & & & & & & & &!&& & &
NXG'& O760-.A@&->6&.5<,:-&/A&1,0B4,B6&24:>&,2&1.-63,3@&76?.:62&

->,-&,36&:>,3,:-63.2-.:&/A&,0&,4->/3Y2&F/3D&
& & & & & & & & & &!&& &

NXGX& N62</07&-/&,&F/3D&/A&1.-63,-436&C@&6E<1,.0.0B&>/F&->6&
5/-.?62&/A&->6&:>,3,:-632&/3&->6&:,4262&/A&6?60-2&:/5<,36&
F.->&->/26&.0&>.2c>63&1.A6&

& & & & & & & & & &!&& &

NXGW#& O760-.A@&->6&5,9/3&->656&.0&.0:36,2.0B1@&5/36&:/5<16E&
2-/3.62&

& & & & & & & & & &!&& &

NXGWW& \26&2<6:.A.:2&A3/5&1.-63,3@&<,22,B62&-/&24<</3-&>.2c>63&
.76,2&A/3567&A3/5&36,7.0B&1.-63,3@&-6E-&

& & & & & & & & & &!&& &

NXGW"& O760-.A@&>.2-/3.:,1&,07&:41-43,1&<632<6:-.?62&.0&36,7.0B&
2616:-./02&P.G6G%&->6&.5<,:-&/A&C61.6A2%&,--.-4762%&,07&?,1462&
/0&,&1.-63,3@&F/3DQ&

& & & & & & & & & &!&& &

NXGW;& O0-63<36-&,&F/3D&/A&1.-63,-436&,07&361,-6&->6&.0A/35,-./0&-/&
:/0-65</3,3@&6E<63.60:62&

& & & & & & & & & &!&& &

NXGW[& O760-.A@&5/36&:/5<16E&616560-2&/A&<1/-%&26--.0B%&:>,3,:-63&
76?61/<560-%&:/0A1.:-%&,07&362/14-./0&

& & & & & & & & & &!&& &

NXGWL& N6:/B0.J6&40.?632,1&->6562&.0&1.-63,-436&P6GBG%&-3,B.:&>63/%&
5,0&?63242&0,-436%&-3.45<>&/?63&,7?632.-@%&:/5.0B&/A&
,B6Q&

& & & & & & & & & &!&& &

NXGW$& )3-.:41,-6&->6&361,-./02>.<&C6-F660&->6&6E<362267&
<43</262&,07&->6&:>,3,:-63.2-.:2&/A&7.AA6360-&A/352&/A&
73,5,-.:&1.-63,-436&P6GBG%&:/567@%&-3,B67@%&73,5,%&
73,5,-.:&5/0/1/B46Q&

& & & & & & & & & & &!& &



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& Wf&

(*l&
N6,7.0B&(/0-60-&*-,07,372& M*R& )IM& )*M&

& +N*&R6?61&!W&"& ;& [& L&$&& W&" &; &[ &L& $&
& & ()*)*& R6?61&! ) ) ) I &I &( &S ) I &I &( S& M&
NXGWf& (/5<,36&,07&:/0-3,2-&->6&<36260-,-./0&/A&,&2.5.1,3&->656&

/3&-/<.:&,:3/22&B60362&-/&6E<1,.0&>/F&->6&2616:-./0&/A&
B6036&2>,<62&->6&->656&/3&-/<.:&

& & & & & & & & & & &!& &

NXGW'& S6-635.06&,07&,3-.:41,-6&->6&361,-./02>.<&C6-F660&->6&
<43</262&,07&:>,3,:-63.2-.:2&/A&7.AA6360-&A/352&/A&</6-3@&
PC,11,7%&1@3.:%&:/4<16-%&6<.:%&616B@%&/76%&2/006-Q&

& & & & & & & & & & &!& &

NXGWX& )0,1@J6&.0-63,:-./02&C6-F660&5,.0&,07&24C/37.0,-6&
:>,3,:-632&.0&,&1.-63,3@&-6E-&P6GBG%&.0-630,1&,07&6E-630,1&
:/0A1.:-2%&5/-.?,-./02Q&,07&6E<1,.0&->6&F,@&->/26&
.0-63,:-./02&,AA6:-&->6&<1/-&

& & & & & & & & & & &!& &

NXG"#& S6-635.06&:>,3,:-632Y&-3,.-2&C@&F>,-&->6&:>,3,:-632&
:/0?6@&,C/4-&->65261?62&.0&0,33,-./0%&7.,1/B46%&73,5,-.:&
5/0/1/B46%&,07&2/1.1/_4@&

& & & & & & & & & & &!& &

NXG"W& (/5<,36&F/3D2&->,-&6E<3622&,&40.?632,1&->656&,07&
<3/?.76&6?.760:6&-/&24<</3-&->6&.76,2&6E<362267&.0&6,:>&
F/3D&

& & & & & & & & & & &!& &

NXG""& )0,1@J6&,07&-3,:6&,0&,4->/3Y2&76?61/<560-&/A&-.56&,07&
26_460:6%&.0:147.0B&->6&426&/A&:/5<16E&1.-63,3@&76?.:62&
P6GBG%&A/362>,7/F.0B%&A1,2>C,:D2Q&

& & & & & & & & & & &!& &

NXG";& N6:/B0.J6&,07&407632-,07&->6&2.B0.A.:,0:6&/A&?,3./42&
1.-63,3@&76?.:62&PA.B43,-.?6&1,0B4,B6%&.5,B63@%&,116B/3@%&
2@5C/1.25Q&,07&6E<1,.0&->6.3&,<<6,1&

& & & & & & & & & & &!& &

NXG"[& O0-63<36-&,07&6?,14,-6&->6&.5<,:-&/A&,5C.B4.-.62%&
24C-16-.62%&:/0-3,7.:-./02%&.3/0.62%&,07&.0:/0B34.-.62&.0&,&
-6E-&

& & & & & & & & & & &!& &

NXG"L& ME<1,.0&>/F&?/.:6%&<632/0,%&,07&->6&:>/.:6&/A&,&0,33,-/3&
,AA6:-&:>,3,:-63.J,-./0&,07&->6&-/06%&<1/-%&,07&:367.C.1.-@&
/A&,&-6E-&

& & & & & & & & & & &!& &

NXG"$& ME<1,.0&>/F&->6&-/06&,07&<1/-&762:3.C6&->6&A40:-./0&/A&
7.,1/B46%&2:606&762.B02%&2/1.1/_4.62%&,2.762%&,07&:>,3,:-63&
A/.12&.0&73,5,-.:&1.-63,-436&&&&&

& & & & & & & & & & &!& &

NXG"f& M?,14,-6&->6&,62->6-.:&_4,1.-.62&/A&2-@16%&.0:147.0B&->6&
.5<,:-&/A&7.:-./0&,07&A.B43,-.?6&1,0B4,B6&/0&-/06%&5//7%&
,07&->656%&42.0B&->6&-635.0/1/B@&/A&1.-63,3@&:3.-.:.25&
P)62->6-.:&,<<3/,:>Q&

& & & & & & & & & & &!& &

NXG"'& )0,1@J6&->6&F,@&.0&F>.:>&,&F/3D&/A&1.-63,-436&.2&361,-67&
-/&->6&->6562&,07&.22462&/A&.-2&>.2-/3.:,1&<63./7&Pe.2-/3.:,1&
,<<3/,:>Q&

& & & & & & & & & & &!& &

NXG"X& )0,1@J6&,&F/3D&/A&1.-63,-436%&2>/F.0B&>/F&.-&36A16:-2&->6&
>63.-,B6%&-3,7.-./02%&,--.-4762%&,07&C61.6A2&/A&.-2&,4->/3&
PI./B3,<>.:,1&,<<3/,:>Q&

& & & & & & & & & & &!& &

NXG;#& )0,1@J6&:>,3,:-63.2-.:2&/A&24CB60362&P6GBG%&2,-.36%&<,3/7@%&
,116B/3@%&<,2-/3,1Q&->,-&,36&4267&.0&</6-3@%&<3/26%&<1,@2%&
0/?612%&2>/3-&2-/3.62%&622,@2%&,07&/->63&C,2.:&B60362&

& & & & & & & & & & & &!&



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& W'&

(*l&
N6,7.0B&(/0-60-&*-,07,372& M*R& )IM& )*M&

& +N*&R6?61&!W&"& ;& [& L&$&& W&" &; &[ &L& $&
& & ()*)*& R6?61&! ) ) ) I &I &( &S ) I &I &( S& M&
NXG;W& )0,1@J6&->6&F,@&.0&F>.:>&->6&->656&/3&56,0.0B&/A&,&

2616:-./0&36<36260-2&,&?.6F&/3&:/5560-&/0&1.A6%&42.0B&
-6E-4,1&6?.760:6&-/&24<</3-&->6&:1,.5&

& & & & & & & & & & & &!&

NXG;"& )0,1@J6&->6&F,@2&.0&F>.:>&.3/0@%&-/06%&5//7%&->6&
,4->/3Y2&2-@16%&,07&->6&`2/407a&/A&1,0B4,B6&,:>.6?6&
2<6:.A.:&3>6-/3.:,1&/3&,62->6-.:&<43</262&/3&C/->&

& & & & & & & & & & & &!&

NXG;;& )0,1@J6&->6&F,@2&.0&F>.:>&</6-2&426&.5,B63@%&
<632/0.A.:,-./0%&A.B4362&/A&2<66:>%&,07&2/4072&-/&6?/D6&
36,7632Y&65/-./02&

& & & & & & & & & & & &!&

NXG;[& )0,1@J6&36:/B0.J67&F/3D2&/A&)563.:,0&1.-63,-436&
36<36260-.0B&,&?,3.6-@&/A&B60362&,07&-3,7.-./02&

& & & & & & & & & & & &!&

NXG;L& )0,1@J6&->6&F,@&.0&F>.:>&,4->/32&->3/4B>&->6&:60-43.62&
>,?6&4267&,3:>6-@<62&73,F0&A3/5&5@->&,07&-3,7.-./0&.0&
1.-63,-436%&A.15%&</1.-.:,1&2<66:>62%&,07&361.B./42&F3.-.0B2&

& & & & & & & & & & & &!&

NXG;$& )0,1@J6&36:/B0.J67&F/3D2&/A&F/317&1.-63,-436&A3/5&,&
?,3.6-@&/A&,4->/32&

& & & & & & & & & & & &!&

NXG;f& M?,14,-6&->6&<>.1/2/<>.:,1%&</1.-.:,1%&361.B./42%&6->.:,1%&
,07&2/:.,1&.0A1460:62&/A&->6&>.2-/3.:,1&<63./7&->,-&2>,<67&
->6&:>,3,:-632%&<1/-2%&,07&26--.0B2&/A&,&1.-63,3@&F/3D&

& & & & & & & & & & & &!&

NXG;'& )0,1@J6&->6&:1,3.-@&,07&:/02.2-60:@&/A&</1.-.:,1&
,2245<-./02&.0&,&2616:-./0&/A&1.-63,3@&F/3D2&/3&622,@2&/0&,&
-/<.:&P6GBG%&24AA3,B6%&F/560Y2&3/16&.0&/3B,0.J67&1,C/3&
P8/1.-.:,1&,<<3/,:>Q&

& & & & & & & & & & & &!&

NXG;X& )0,1@J6&->6&<>.1/2/<>.:,1&,3B4560-2&<36260-67&.0&
1.-63,3@&F/3D2&-/&76-635.06&F>6->63&->6&,4->/32Y&
</2.-./02&>,?6&:/0-3.C4-67&-/&->6&_4,1.-@&/A&6,:>&F/3D&
,07&->6&:367.C.1.-@&/A&->6&:>,3,:-632&P8>.1/2/<>.:,1&
,<<3/,:>Q&&&&&&

& & & & & & & & & & & &!&

&
& &



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& WX&

CASAS Content Standards for Listening by Instructional Level 
(,-6B/3.62& b6@&-/&+N*&M*R&M74:,-./0,1&T40:-./0.0B&R6?612&
RW& 8>/0/1/B@& & & W&I6B.00.0B&R.-63,:@&
R"& h/:,C41,3@& & & "& I6B.00.0B&R/F&
R;& d3,55,3& & & ;& I6B.00.0B&e.B>&
R[& d6063,1&S.2:/4326& & & [&O0-63567.,-6&R/F&
RL& O0A/35,-./0,1&S.2:/4326& & & L&O0-63567.,-6&e.B>&
R$& *-3,-6B.62&,07&(3.-.:,1&K>.0D.0B& & & $&)7?,0:67&R/F&
& & & & & )7?,0:67&e.B>&

& & &
(*l& R.2-60.0B&(/0-60-&*-,07,372& M*R&
& +N*&R6?61&!& W& "& ;& [& L& $& &
& ()*)*&R6?61&!& )& )& )& I& I& (& S&
RW& 8>/0/1/B@& & & & & & & &
RWGW& N6:/B0.J6&,07&7.2-.0B4.2>&C6-F660&->6&?,3./42&2/4072&/A&

M0B1.2>&P6GBG%&?/F612%&:/02/0,0-2%&5.0.5,1&<,.32%&3>@562Q&&
!& !& !& & & & &

RWG"& N6:/B0.J6&F/372&,07&2/4072&F>60&->6@&,36&5/7.A.67&C@&
,79,:60-&2/4072&P6GBG%&A.0,1&`2aZ&F,1D2&o2p&?2G&<1,@2&oJpH&A.0,1&`=
67aZ&F,1D67&o-p&?2G&<1,@67&o7pQ&&

!& !& !& & & & &

RWG;& S.2-.0B4.2>&.07.?.74,1&F/372&.0&:/006:-67&2<66:>&& !& !& !& & & & &
RWG[& S.2-.0B4.2>&C,2.:&2-3622&,07&.0-/0,-./0&<,--6302&.0&M0B1.2>&

F/372&,07&260-60:62&P6GBG%&3.2.0B&.0-/0,-./0&A/3&@62c0/&
_462-./02%&65<>,2.2Q&

!& !& !& & & & &

RWGL& N6:/B0.J6&3674:67&A/352&/A&F/372&,07&<>3,262&P6GBG%&gonna, 
gimme; Did you/Didja, twenty/twennyQ&

& & & !& !& & &

RWG$& N6:/B0.J6&1/:,-./0&/A&2-3622&.0&541-.=2@11,C16&F/372&P6GBG%&U@&
á773622&.2&;W"&S,-6&*-366-G&?2G&816,26&,773é22&->.2&60?61/<6GQ&

& & & &!& !& &

RWGf& N6:/B0.J6&5//72%&65/-./02%&,07&,--.-4762&:/0?6@67&C@&
<3/040:.,-./0&,07&2-3622&<,--6302&P6GBG%&*-3622&,07&.0-/0,-./0&
:,0&:>,0B6&I don’t believe it!&A3/5&,0&6E<3622./0&/A&2D6<-.:.25&
-/&,0&6E:1,5,-./0&/A&243<3.26GQ& 

& & & &!& !& !&

R"& h/:,C41,3@& & & & & & & &
R"GW& (/5<36>607&2.5<16&F/372&,07&<>3,262&.0&C,2.:&

:/5540.:,-./0&.0&A,5.1.,3&:/0-6E-2 &P6GBG%&C,2.:&:/43-62.62%&
<632/0,1&.0A/35,-./0%&243?.?,1%&6563B60:@Q&&

!& !& !& & & & &

R"G"& N6:/B0.J6&16--632&/A&->6&,1<>,C6-%&&16--632&.0&F/372%&,07&
045C632&F>60&2<61167&/3&7.:-,-67&&

!& !& !& & & & &

R"G;& (/5<36>607&>.B>&A36_460:@&F/372%&<>3,262%&<>3,2,1&?63C2&
,07&2.5<16&.7./52&4267&.0&,&?,3.6-@&/A&6?63@7,@&:/0-6E-2&P6GBG%&
6?63@7,@&:/0?632,-./02%&2.5<16&762:3.<-./02%&7.36:-./02Q&

!& !& !& !& !& & &

R"G[& (/5<36>607&2.5<16&F/372%&<>3,262%&,07&.7./52&73,F0&A3/5&
A40:-./0,1&1.A6&2D.11&-/<.:2&P6GBG%&shopping, housing, health, 
transportation, employmentQ&

!& !& !& !& !& & &

R&"GL& (/5<36>607&>/5/0@52&.0&:/0-6E-&P6GBG%&K>636Y2&,&>/16&.0&->6&
C,BG&c&d6-&,&F>/16&C,BGQ&

& & !& !& !& !& &

R"G$& (/5<36>607&F/372&:>,0B67&C@&<36A.E62%&24AA.E62%&6-:G&P6GBG% & & !& !& !& !& &



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& "#&

(*l& R.2-60.0B&(/0-60-&*-,07,372& M*R&
& +N*&R6?61&!& W& "& ;& [& L& $& &
& ()*)*&R6?61&!& )& )& )& I& I& (& S&

happy/unhappy; govern, governmentQ&
R"Gf& (/5<36>607&2<66:>&->,-&:/0-,.02&40A,5.1.,3&?/:,C41,3@&

42.0B&:/0-6E-4,1&:1462&&
& & !& !& !& !& &

R"G'& (/5<36>607&,&F.76&3,0B6&/A&?/:,C41,3@&24:>&,2&2@0/0@52&
P6GB., doctor&?2G&physicianQ%&<36:.26&-635.0/1/B@&P6GBG%&home&?2G&
duplex apartmentQ%&<>3,2,1&?63C2&,07&.7./52&P6GBG%&to be late ?2. 
running behind scheduleQ&/0&,&?,3.6-@&/A&-/<.:2&

& & & & &!& !&

R"GX& (/5<36>607&2<6:.,1.J67&?/:,C41,3@&P6GBG%&-6:>0.:,1%&
,:,765.:Q&

& & & & &!& !&

R;& d3,55,3& & & & & & & &
R;GW& (/5<36>607&C,2.:&B3,55,3&,07&2-34:-4362&F.->&<36260-&

-6026&?63C2&,07&5/7,12&/A&>.B>=A36_460:@&42,B6&P6GBG%&-/&C6%&-/&
7/%&-/&0667%&-/&>,?6%&:,0Q&

!& !& !& & & & &

R;G"& N6:/B0.J6&<3/0/402&,07&A/11/F&<3/0/402&,:3/22&,&2-,-6560-&
P6GBG%&Carlos lives with his mother.Q !& !& !& & & & &

R;G;& N6:/B0.J6&:/0-3,:-67&A/352& !& !& !& !& & & &
R;G[& N6:/B0.J6&.5<63,-.?6&:/02-34:-./02& !& !& !& !& & & &
R;GL& N6:/B0.J6&06B,-.?6&:/02-34:-./02& !& !& !& !& & & &
R;G$& S.2-.0B4.2>&C6-F660&2.5<16&_462-./02&P6GBG%&ge=&q&@62c0/Q&

,07&2-,-6560-2&&
!& !& !& !& & & &

R;Gf& N6:/B0.J6&0/40&<143,12& !& !& !& !& & & &
R;G'& N6:/B0.J6&->6&</22622.?6&A/35&/A&0/402&,07&<3/0/402& & !& !& !& & & &
R;GX& (/5<36>607&.0-63567.,-6&16?61&B3,55,3&,07&2-34:-4362&P6GBG%&

2.5<16&<,2-%&5/7,12%&36,1&:/07.-./0,1%&<36260-&<63A6:-%&
:/5</407&2.5<16&260-60:62Q&

& & !& !& !& & &

R;GW#& (/5<36>607&:/5<,3,-.?6&A/352&/A&,796:-.?62&P6GBG%&A,2-63%&
A,2-62-Q&

& & !& !& !& & &

R;GWW& N6:/B0.J6&2.B0,1&F/372&,07&:/>62.?6&76?.:62&->,-&B.?6&:1462&
-/&/3B,0.J,-./0&,07&:/0-60-&/A&5622,B6&P6GB., first, then, 
however, it’s important that, well, anyway, that being said, etc.)&

& & & !& !& !& !&

R;GW"& (/5<36>607&:/5<,3,-.?6&A/352&/A&,7?63C2&P6GBG%&more quickly, 
the most quicklyQ&

& & & &!& !& &

R;GW;& (/5<36>607&,7?,0:67&B3,55,3&,07&2-34:-4362&P6GBG%&
:/5<16E&-60262%&,11&:/07.-./0,12&P36,1&,07&4036,1Q%&<,22.?6&
?/.:6%&36</3-67&2<66:>%&:/5</407c:/5<16E&260-60:62Q&&

& & & &!& !& !&

R;GW[& N6:/B0.J6&,&3,0B6&/A&_462-./0&-@<62&P6GBG%&65C67767&
_462-./02%&-,B&_462-./02Q&

& & & &!& !& !&

R[& d6063,1&S.2:/4326& & & & & & & &
R[GW& (/5<36>607&2.5<16&16,3067&2/:.,1&6E:>,0B62& !& !& !& & & & &
R[G"& (/5<36>607&2.5<16&:/0?632,-./02& !& !& !& !& & & &
R[G;& (/5<36>607&2.5<1@&6E<362267&2-,-62&,07&A661.0B2& !& !& !& !& & & &
R[G[& (/5<36>607&,CC36?.,-67&A/352&/A&2<66:>&P6GBG%&Want some?Q& & &!& !& & & &
R[GL& (/5<36>607&C3.6A&0/0=A,:6=-/=A,:6&:/5540.:,-./0&P6GBG%&2>/3-&

<>/06&:,112%&<632/0,1&5622,B62Q&
& & !& !& & & &

R[G$& (/5<36>607&6E-60767&:/0?632,-./02&& & & & !& !& !& &



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& "W&

(*l& R.2-60.0B&(/0-60-&*-,07,372& M*R&
& +N*&R6?61&!& W& "& ;& [& L& $& &
& ()*)*&R6?61&!& )& )& )& I& I& (& S&
R[Gf& (/5<36>607&6E-60767&2/:.,1&0,33,-.?6&P6GBG%&,&762:3.<-./0&/A&

F66D607&,:-.?.-.62Q&
& & & &!& !& &

R[G'& N6:/B0.J6&A.11632&,07&<1,:6&>/17632&.0&2<66:>&P6GBG%&Um, You 
know, LikeQ&

& & & &!& !& &

R[GX& (/5<36>607&:/5540.:,-.?6& A40:-./0&/A&2<66:>&P6GBG%&</1.-6&
7.2,B366560-Z&Do you really think so?)& & & & &!& !& !&

R[GW#& (/5<36>607&567.,&5622,B62&F.->&?.24,1&24<</3-&P6GBG%&Kh&
06F2%&F6,->63&36</3-2%&,07&5/?.62Q&

& & & &!& !& !&

R[GWW& (/5<36>607&6E-60767&/3&76-,.167&0/0=A,:6=-/=A,:6&
:/5540.:,-./0&P6GBG%&<>/06&:,112%&5622,B62%&,00/40:6560-2%&
3,7./&C3/,7:,2-2Q&

& & & &!& !& !&

R[GW"& \07632-,07&>45/3%&9/D62%&.3/0@& & & & &!& !& !&
RL& O0A/35,-./0,1&S.2:/4326& & & & & & & &
RLGW& (/5<36>607&2>/3-&6563B60:@&F,30.0B2&,07&:/55,072&P6GBG%&

Stop! Wait!)& !& !& & & & & &

RLG"& (/5<36>607&C3.6A&5622,B62&P6GBG%&r/43&>42C,07&:,1167G&U2G&
d,3:.,&F,0-2&-/&266&@/4&3.B>-&,F,@GQ&&

& !& !& !& & & &

RLG;& (/5<36>607&C3.6A&0/0=A,:6=-/=A,:6&5622,B62&/3&
,00/40:6560-2&P6GBG%&The store will close in ten minutes.Q&

& !& !& !& & & &

RLG[& (/5<36>607&2.5<16&2.0B16=2-6<&.02-34:-./02%&6E<1,0,-./02%&
,07&7.36:-./02&P6GBG%&Turn off the lights. Put the boxes in the back.Q&

& !& !& !& & & &

RLGL& (/5<36>607&541-.=2-6<&.02-34:-./02&,07&7.36:-./02&P6GBG%&Turn 
off the lights when you leave and lock the door.) & & & !& !& !& &

RLG$& (/5<36>607&76-,.167&.02-34:-./02%&6E<1,0,-./02&,07&
7.36:-./02&.0&,&3,0B6&/A&:/0-6E-2&P6GBG%&2<6:.,1.J67&:/0-6E-2&
24:>&,2&F/3D<1,:6&<3/:674362%&/<63,-.0B&.02-34:-./02Q&

& & & &!& !& !&

RLGf& (/5<36>607&.02-34:-./02&/3&36_462-2&B.?60&-60-,-.?61@&/3&
.07.36:-1@&P6GBG%&Why don’t you ...? You may want to…)& & & & & &!& !&

RLG'& (/5<36>607&62260-.,1&</.0-2&/A&-/<.:2&/A&2<6:.,1&.0-6362-&P6GBG%&
16:-4362%&2<66:>62%&<36260-,-./02&.0&/3763&-/&2455,3.J6&/3&
-,D6&0/-62Q&

& & & & & &!&

RLGX& (/5<36>607&76-,.12&/A&762:3.<-.?6&,07&A,:-4,1&5,-63.,1&.0&
0,33,-.?6&A/35&P6GBG%&16:-4362%&C42.0622&<36260-,-./02Q&

& & & & & &!&

RLGW#& (/5<36>607&76-,.167&0/0=A,:6=-/=A,:6&:/5540.:,-./0&.0&,&
F.76&3,0B6&/A&:/0-6E-2&P6GBG%&-616:/0A6360:62%&36:/3767&
16:-4362%&F/3D<1,:6&.02-34:-./02Q&

& & & & & &!&

R$& *-3,-6B.62&,07&(3.-.:,1&K>.0D.0B&& & & & & & & &
R$GW& O760-.A@&->6&-/<.:%&5,.0&.76,%&/3&B.2-&/A&C3.6A&7.2:/4326&/3&

.0A/35,-./0&
& & !& !& & & &

R$G"& R.2-60&A/3&2.5<16&2<6:.A.:&76-,.12&/A&C3.6A&7.2:/4326&P6GBG%&What 
time will the train leave?)& & & !& !& !& & &

R$G;& U,D6&.0A6360:62&A3/5&2.5<16&2-,-6560-2&/3&:/0?632,-./0& & &!& !& !& & &
R$G[& \26&0/0=1,0B4,B6=C,267&:1462&-/&B4622&56,0.0B&P6GBG%&

B62-4362%&2.-4,-./0%&361,-./02>.<2%&6-:GQ&
& & !& !& !& !& !&

R$GL& 8367.:-&:/0-60-&/A&7.2:/4326&-@<62cB6036&->,-&A/11/F&:/55/0& & &!& !& !& !& !&



 
&

!"##$%&"##'&()*)*&)&()*)*&+,-./0,1&(/02 /3-.45&(/0-60-&*-,07,372&83/96:-& ""&

(*l& R.2-60.0B&(/0-60-&*-,07,372& M*R&
& +N*&R6?61&!& W& "& ;& [& L& $& &
& ()*)*&R6?61&!& )& )& )& I& I& (& S&

<,--6302&P6GBG%&7/:-/3&-,1D.0B&-/&<,-.60-%&0,33,-.?62%&
.02-34:-./02Q&

R$G$& S65/02-3,-6&407632-,07.0B&/A&>@</->6-.:,1&2.-4,-./02&P6GBG%&
You are a patient. What do you say to the doctor?Q&&

& & & !& !& !& !&

R$Gf& S6-635.06&F>60&:1,3.A.:,-./0&.2&06:622,3@&& & & & &!& !& !&
R$G'& O760-.A@&->6&5,.0&.76,&/3&-/<.:&/A&6E-60767&7.2:/4326& & & & & &!& !&
R$GX& R.2-60&A/3&:/5<16E&76-,.1&/3&26?63,1&76-,.12&.0&6E-60767&

7.2:/4326&P6GBG%&What are the reasons for the company’s new 
policy?Q&

& & & & &!& !&

R$GW#& U,D6&.0A6360:62&,07&<367.:-./02&,07&73,F&:/0:142./02&A3/5&
160B->@&/3&:/5<16E&.0A/35,-./0&

& & & & &!& !&

R$GWW& S.AA6360-.,-6&A,:-&A3/5&/<.0./0& & & & & &!& !&
R$GW"& S6-6:-&,&2<6,D63Y2&7.36:-&/3&.07.36:-&<43</26&/3&C.,2&P6GBG%&

,7?63-.26560-2%&<6324,2.?6&,3B4560-2%&</1.-.:,1&2<66:>62Q&
& & & & &!& !&

R$GW;& R.2-60&:3.-.:,11@&.0&/3763&-/&5,D6&.0A/3567&76:.2./02&/3&
A/3541,-6&/<.0./02&

& & & & &!& !&
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